
Tackling persistent 
anti-social behaviour
Qualifying for an anti-social behaviour case review  

 Have you reported 3 separate, related incidents in the last 6 months? 

 Has each incident been reported within 1 month of it happening? 

 Do you feel that no effective action has been taken? 

If so, you have the right to request an anti-social behaviour case review 
(previously known as the Community Trigger). You can apply directly or 
have someone apply on your behalf if you provide written consent.

Will it make a difference?

It’s effective because the authorities 
look at the situation together and agree 
coordinated actions to tackle the issue.

To start the process, contact 
your local council or visit their 
website

Note: This process is for tackling persistent, unresolved issues not for reporting new 
anti-social behaviour
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