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The policy context The role of resident panels

* Government policy Making decisions
« Social Housing Regulation Act 2023 Shaping services
« Transparency, Influence and Accountability Standard

v Fairness and respect

v Diverse needs — fair and equitable outcomes

v' Engagement with residents

v Information about landlord services Recruitment

v

v

Overseeing performance

Monitoring and scrutiny

Complaints

Tenant Panels
Performance information - Tenant Satisfaction Measures Representation

Complaints Resourcing

Assessing impact
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Involvement in Shaping Mon ng & Invelvement in
decision-mal services scrutiny Complaints
Co-governance Service review Performance
monitoring

Joint & tenant Task & Finish Tenant Scrutiny
Communication Joint scrutiny
approaches

Undiscovered approaches?
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Comfort break for 10 minutes
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Exercise: How should resident
panels be resourced? Feedback & discussion 2 23 ¢ Yo [
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Impact assessment

Some key questions about resident oversight:
Can residents ‘hold their landlord’ to account?

How do we know whether resident Are the arrangements leading to improved services?

H = = « Is involvement leading to improved neighbourhoods?
pa ne I S are im p rovin g servi ceS? Are all residents able to participate?
* Whatare the costs and benefits?
Is there evidence of a better deal for residents?
Has satisfaction increased?
What about complaints?
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Evaluation
Survey

Thank You

For more info on anything you have heard here today, please check
your handout, or visit our website and social media channels.

https://www.surveymonkey.com/r/FMHtraining2025
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